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MR. FEILER: Today's date is October 11, 


2001. The time now is 829 hours, this is 


Lieutenant Monte Feiler of the Fire Department of 


the City of New York. I'm conducting an interview 


with the following individual. 


QO. Please state your name, rank and command. 
A. Frank D'Amato, EMS Captain, Bureau of 
Communications. 


MR. FEILER: Of the Fire Department of the 


City of New York. We are conducting this 


interview in the Investigations and Trials hearing 


room, fourth floor at 9 Metrotech, New York City 


Fire Department headquarters. The interview is 


regarding the events of September 11, 2001. Also 
present is Investigator Velez. 


QO. Please state your name, title and command. 


- 


A. My name is George Velez, EMT, also an 


investigator for the Bureau of Trials and 


Investigations. 

Q. Captain D'Amato, if we can just get a 
scenario of what occurred that morning of September 
11. 

A. Well, I started my morning here at 


headquarters on the 7th floor, communications. I'm 


going 
but aft 


quarte 


Cer 
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to say I don't know about the first plane hit, 


the first plane hit, I'm guessing 8:30, 


r to nine, we saw a lot of the Citywide tour 


commanders and their aides running past my desk. I 


asked them what's going on. They said a plane just hit 


the Trade Center. 


At that time, we all went to the window and 


we saw flames coming out. At that point I thought 


actually it was like a small plane, like a sea plane or 


something. I had no time to think. Then we saw the 


magnitude of what was going on as far as the flames and 


Commissioner Gregory asked myself, Captain Pincus and 


EMT Sam Harris, to get our gear together. We wer 


going down to the scene. 


We wen 


We all got into Commissioner Gregory's car. 


which 


rou 


t over the Brooklyn Bridge. I'm not really sure 


te we took after the bridge, but we came south 


on Wes 


treet and we pulled into Vesey Street facing 


opposi 


Ce 


Q. 


A. 


the water. I guess that's east. 
I have a map here. 


Let me see that. We came down Barclay Street 


and we made a left on to West and then we made another 


left on to Vesey, so we stopped the car at the corner 


of West and Vesey. I guess that's 6 World Trade 
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Center. 


When we got out of the vehicle, we opened th 


trunk, we put our helmets on and our jackets. At that 


time we heard another explosion which I thought was a 


secondary explosion, but which I later found it out was 


a second plane that hit. At that point, Commissioner 


Gregory instructed Sam Harris to move the car a little 


bit away from where we had parked it. I believe he 


parked it on Vesey on the west side of West Street. 


At that point I tell you, I don't remember 


what happened with Sam Harris, or Jace Pincus. All I 
knew is that me and Commissioner Gregory proceeded 


south on West Street crossing in front of 1 World Trade 


Center, making our way to the corner of West and 
Liberty. There is a barrier that separates the two 


sides of West Street. We were on the side closer to 


the twin towers and while we were walking we were 


getting hit with small fragments of glass. We observed 


two bodies on the floor, partial bodies. I'm guessing 


they were jumpers. 
As we made our way down West Street to 


Liberty, there was more and more debris falling. At 


that point I told Commissioner Gregory I think we 


should jump over the barrier and walk on the opposite 
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side of West, because we were getting in too close, I 
was getting really nervous. 
Once we got to the corner of West and 


Liberty, we met up with Chief Barbara, Chief Barbara. 


q 


They were setting up a command post at the corner. I 
was there for about 10 minutes or so and what I noticed 


is we were getting a lot of ambulances starting to pile 


up on Liberty Street between West and South End Avenue 


I believe that is. There was no supervision there, so 


I told Commissioner Gregory I was going to start 


organizing the vehicles that got there, there had to be 


almost, about a dozen at the time. 


I start setting staging up for some 
ambulances on the corner of South End and Liberty 


Street. After about 15 minutes, Chief Kowalczyk pulled 


up and he whispered to me to just think terrorism. 
Actually, he said, you know, be alert, just think 


terrorism. Then I think he might have made his way 


over to the command post. So again I start setting up 


the vehicles, I set up a little triage area right at 


the corner of Liberty and South End. 


After about 5 minutes after that, Chief 


McCracken and Chief Grant came to the location where I 


was. They took control of the scene. Chief Grant and 


F. D’ AMATO 


Chief McCracken instructed the staging to line up on 


South End off of Liberty so that we were one block 


west, parallel with the West Side Highway and we set up 


staging there. They felt it was more safer. 


We were setting up. We weren't seeing many 


patients at this time. The whole area was kind of 


quiet. I was surprised that we weren't seeing anybody 


funneling out of the buildings, but I learned later on 


a lot of people were funneling out like on Church 


Street and West Broadway because there wasn't many 
people coming out at all on the West Side Highway from 


the different towers. 


Whatever time it was when that first building 


started to come down, all we heard was just like a loud 


thunder that didn't stop. When you looked up you saw 


the debris starting to fall from the top, and a cloud 


of smoke on top and it was hard to judge where the 


debris was going to fall, because it were so high. 


Your depth perspectiv 


Everybody started running. Everybody in my 


area started running down the South End south. A lot 


of people running into little store fronts on that 


street. I was afraid to run into the store front 


because I thought that like the building was going to 
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collapse, like a domino, and I didn't want to be 
crushed underneath the collapse. Thinking about it 
now, I don't think I was going to outrun a 110 story 


building, but I proceeded down South End and I made a 


right turn on Albany Street and as I turned on Albany I 
looked over my shoulder and I saw the big cloud of dust 


that was already on the ground like just making its way 


down the block, just like a movie. 
I continued running down Albany Street and 


within seconds I was just in total darkness, the dust 


engulfed me. I had to stop running, I couldn't see 


where I was and I didn't know what was in front of me, 


what was around me. Everything was very quiet. Every 


breath I took in, my mouth was getting filled with 


debris, dust particles and cement particles. It was 


turning into like a pasty texture that you could almost 


chew. I kept spitting it out. 

I was having trouble breathing. My eyes were 
shut. We didn't have any breathing apparatus or 
anything. I was just leaning up against the building 
that I was next to and I tried walking, but I kept 


banging into things in front of me. Again, I couldn't 
see 2 inches in front of my face. I really said to 


myself this is how I'm going to die. I can't believe 
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this is how I'm going to die. 
I started walking, I'm sure for a very short 


period of time, I mean seconds, but it felt like it was 


forever I was standing there. I thought, you know, the 
dust, it was so dark still. Again I don't know how 
long it stood pitch black for but it just seemed like 


it was forever and I just started panicking and I 


started screaming help, and I heard somebody answer me 
back. Like they started saying, keep coming, keep 
coming. Their voice was echoing and I couldn't figure 


out what was going on. 


I started walking a little more just by feel 


with my right hand against the side of the building. I 


got to what I thought was the corner of the block, 
because the building had ended and turned in. It was a 
step. I stepped up on the step and some guy grabbed my 


hand and we started walking down and what it was was a 


parking lot attendant who pulled me into an underground 
parking garage. 


At that point, he had hosed me down, I was 


full of dust. My eyes, my head, my face, he hosed m 


down. He put me into a car that he had started up, had 


an air conditioner running, I guess trying to just get 


me back to some kind of sense. I mean I was out of it 
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for a little while. 


After about 10 minutes, he had there was 
like a little parking lot attendant office there. I 
went into the office, there was a phone there. I 
couldn't remember the number to the dispatcher, I was 


just so out of it. 


Metrotech, 


where he dispatches for Bear Stearns. 


had called my brother and I told him where I was. 


My brother happens to work at 1 


so I 


I 


knew where I was because there was a little receipt 


ticket with the phon 


to the dispatcher, just 


at this point, I really 


underneath this garage, 


building just pancaked down. 


over the place. 


I told him where I was. 


number. 


just catching my breath, 


parking garage. It was 


number and I said go downstairs 


tell them wher because 


I am, 


thought that I was like trapped 
because I didn't know that the 


I thought it was just all 


I gave him the phone 


After about another 5 minutes of sitting down, 


I went out a back door of the 


visible outside. It was almost 


like a tannish dust coating. Everything was just 
covered with dust, 4 or 5 inches deep. It really 
looked like a war zon People were just totally 


covered. 


was just all over there. 


It looked almost like sawdust. 


It was just 
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I finished walking Albany and now I was on -- 


like a little pier along the water. I don't know even 
know what it was. Esplanade. I'm looking at this 
map. But it was a little pier or boardwalk that runs 


along the water. All I kept hearing was the 


firefighters, I guess their alarms when they separat 
from people, just going off and that keeps sticking in 


my head. 


The police that were there, everybody was 


q 


walking south. They were directing everybody south. 
We started walking south. I must have been walking 


maybe about two minutes and I heard the rumble again. 


Again, it was the same noise, that thunder that didn't 


stop. It was the second tower coming down. It was the 


same scenario. Here comes a big cloud of smoke. 


Everybody starts running south on this little 


boardwalk. The people weren't knocking each other 
over, but I think there were spots where there was a 


lot of people, people were tripping and falling. I 


remember seeing like parents holding children in their 


hand, like covering their mouth and trying to run with 
them. One or two people fell that were helped up, not 


by me, but by people next to them. Civilians, police 


officers, and the smoke hit us again. 
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It wasn't as dense as the first building, but 


it was still very difficult to breathe. I'm looking at 


the map. I wound up running into a little lobby of -- 


I don't know if it was an office building or a high 


rise, somewhere around I'm going to say Rector Place, 


looking at this map, or maybe one more block south and 
once I was in there they provided us with bathrooms. 
We were rinsing our eyes and rinsing our face. Again 
took about 10 minutes to get your composure back after 
going through this again. 

When I came out it was like a big area. I'm 


going to say it was maybe this Rector Place area. 


There is a lot of grass. That's where I met back up 
with Chief McCracken and Chief Grant. At that point 
there was police boats, fire boats, tug boats. We 


started loading people on to the boat, who were 


civilians from that area on to the boats. The boats 


were taking people I believe to Liberty Island, Liberty 


State Park and Staten Island. 


It took us about 20 minutes to clear that 


area. The people, they didn't want to get on the 


boats. They thought those locations weren't convenient 


or whatever. After we cleared that area, I was also 


with Lieutenant her name will come to me. Sh 


s 
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from operations at the time. After we cleared the area 


an EMT, I don't know his name, pulled up in like a golf 


cart. Pauline Cronin. She was with us. 


At that time, Chief McCracken, Chief Grant, 


Lieutenant Cronin and myself, we jumped into the golf 


cart after the area was cleared of civilians. We went 


to the Staten Island Ferry terminal. That's where we 


had a triage set up. Once I got there, I was actually 


treated for about 45 minutes with oxygen and my eyes 
were irrigated. That's pretty much where I stood up 
until about 8:30 at night. 


Chief McCracken and Chief Grant had left that 


area. They had to attend a meeting, operations meeting 


on the scene. I don't know where that meeting was. 


They had left and Chief Villani was then there. I 
don't know what time he showed up. Chief Steffens came 
into the area where I was. I know Chief Brown came 


there. He was treated and transported. Again most of 


the patients we saw there were firefighters. Most of 


it was just eye irrigation. There was a lot of 


employees from the Department on duty and off duty at 


this location. A lot of doctors were coming down from 


the surrounding emergency rooms. We had an 


overabundance of people. 
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I stayed there until about 8:30. Chief 
Villani sent me down to One Liberty Plaza about 8:30, 


there was some operation going on over there. Again we 


weren't seeing much patients. They sent me back to be 


more useful over there. I went over to One Liberty 


Plaza. I was driven there by I don't know -- some 


vehicle, some pick up or SUV. They had a big staging 


going on, a treatment center over there. There wer 


reports that they might have to be cutting limbs off, 


people that were trapped and they had a whole big 


triage center there. I'm not sure who the supervisors 
were there. I'm not familiar with them, but everything 
was running fine there. 

My eyes, from being right next to Ground 


Zero, the Trade Centers, now again, were getting 


irritated. I couldn't see, my eyes were burning. So I 


wound up transporting a patient with another BLS unit 


to Bellevue Hospital at around about midnight. This 
unit was -- I don't know -- if they were Midwood 


ambulance company, because they were going back into 


Brooklyn after we dropped the patient off. They 


provided me a ride after we went to Bellevue. They 


provided me a ride to Metrotech. 


Because again I went down with Commissioner 
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Gregory to get the ride down there. They dropped me 
back off at Metrotech. I got back to Metrotech about 


12:30. That's where I met back up with Commissioner 


Gregory. At that time he told me that Sam and himself, 


Sam Harris, Jace Pincus had made their way north. I 


believe they were in Chelsea. That is where we had got 
separated. When I went south, they had went north. 
That was my experience for the day. I must 


have went home about one o'clock that morning. 


Q. I just want to retrace a few things. At the 
very beginning you say when you first found out about 
it, were you able to see the building burning from 


headquarters here or how did you get that information? 


A. The Citywide tour commander aides said that 


you can see it. I remember him saying you can see it 
from Chief Ganci's office. Chief Ganci is around the 
corridor from me. I went over to Commissioner 
Gregory's office. I couldn't see what was going on. I 


really didn't see what was going on until we were on 


the Brooklyn Bridge going into Manhattan. It was just 
an amazing sight. 

Q. Were you directed to any specific area by 
communications or you went on the direction of 


Commissioner Gregory? 
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A. I went on the direction of Commissioner 
Gregory. I was assuming we were going to help out 
anyway we could. We don't have radio designations, 
myself, Captain Pincus, Sam Harris. I guess we were 
going to be more of an aide to Commissioner Gregory, 


who is the commissioner liaison and help out in any way 


we could. We were not directed in anyway by operations 


or had any task assigned to us at the scene. 


Q. When you met up with Chief McCracken and 


Chief Grant, after they directed you to take, you had 


already set up staging? 


A. IT had initialized staging till there was 


another officer on the scene. 
QO. Do you know who that officer was? 


A. There was no other officer on the scene. 


That's why I started. I don't know how those 


ambulances were sent to that location. 

Q. Right. 

A. But when I saw there was no supervision, I 
told Commissioner Gregory I was going to take control 


of what was going on here, because there was just no 


direction. I started organizing and then once Chief 


Grant got there, I believe he may have gotten there a 


little before Lieutenant Cronin and Chief McCracken. 
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He advised me that he was taking control of 


the scene. He directed me to have all the ambulances 


move a little further down and all on one side of the 


street. This way they have egress. 
QO. Did the Chiefs remain there with you? 
A. The Chiefs remained there with me. I got 


separated from them when we all started running when 


the first building started to come down. 


Q. Was Lieutenant Cronin was present with you 


there too? 


A. Lieutenant Cronin was present there also. 
QO. What about the crews from the ambulances? 
A. There was a lot of Hatzolah ambulances, 


Hatzolah also had what looked like a MERV there at this 


location. There were numerous vehicles -- Long Island 


College Hospital, lot of municipal FDNY vehicles. I 
had written the units down on paper. I don't know 


where that paper is. I must have dropped it while I 


was running. I don't know. I don't want to start 
rambling off units that I'm not sure. There was, even 


the people there, the faces I recognize, but I couldn't 


put a name to them. I can't give you names. 


Q. At any time, did you have an opportunity to 


enter any of the buildings? 


17 
F. D’ AMATO 


A. World Trade Center buildings? 
Q. Yes. 
A. No, the only buildings I ever ran into was 


the underground parking garage and then later on during 


the second collapse I was able to get into another 
lobby of again, I don't know if it was an office or if 
it was like an apartment building. 


Q. Did you have a handy talky on you? 


A. IT had a handy talky, the UHF, EMS radio. I 


didn't need to make any radio communications while I 


was setting staging up. There was a lot of stuff going 
on again, Chief Kowalcyzk knew where I was. I didn't 
make any radio communications because again I wasn't in 


control of that sector very long once the Chiefs had 


gotten there. So no, I didn't make any radio 


communications. 


Q. Other than the people that you told me about, 


the Chiefs, Lieutenant Cronin, were there any other 


EMTs, fire officers, anybody from our service that you 


can specifically recognize and put a location to them? 


A. The last -- I -- again I said earlier, when 
me and Commissioner Gregory got to the corner of 


Liberty Street and West Street, Chief Barbara was at 


that location. They had started setting up a command 
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post at that location. 
I remember seeing when I first exited the car 


that we parked on Vesey and West while we were walking 


down the west side, I remember seeing Steve -- Chief 
Ganci's aide. Steve Mosiello. He was getting stuff 
out of his vehicle. I didn't see Chief Ganci but I saw 
steve. 

QO. Where was that? 

A. That was on West Street between Vesey and 
Liberty. His car was parked more towards Vesey. 


Looking at the map, I guess on the west side of West 


Street. 


Q. Is there anything else that you think is 


important that you would like to include before we 


conclude? 


MR. FEILER: Okay. I am going to conclude 
the interview. I want to thank you for your time 
in assisting us in this endeavor. The time now is 


852 hours. We are concluding the interview now. 


